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MANZONI, Chiara

31, Via Monte Rosa, 10154, Turin, Italy
3495975928
c.manzoni3@campus.unimib.it
chiamanzo@hotmail.com

Italian

22, april, 1984

Female

2013

Ph.D in Applied Sociology and Methodology at the University of Milan-Bicocca.
Thesis: Leaving the Roma camp and the slums: Roma housing careers
between structural constraints and individual strategies. Supervisors: Antonio
Tosi (Politecnico of Milan), Tommaso Vitale (Sciences Po, Paris) Sonia
Stefanizzi (University of Milan-Bicocca).

January 2013 — March 2013
Visiting scholar at the University of St Andrews (UK) Department of Social
Anthropology

August 2012
Essex Summer School in Social Science Data Analysis and Collection: Applied
Research with Marginal and Hidden Population

July 2012
Summer School of European Academic Network on Romani Studies: “The
Roma in Europe. Debate on comparative analysis and Policy Strategy”.

July 2009

Master’s degree in Sociology and Advanced Social Research
Faculty of Sociology University “La Sapienza” of Rome

Thesis titled “Roma people and housing desires: an ethnography research”
110/110 with Honours

December 2007

Knowledge of Spss and Spad
Faculty of Sociology University “La Sapienza” of Rome

Advanced Level

December 2006
Degree in Sociology. Territorial and local policy. University of Milan-Bicocca

Thesis titled: “The integration of young gipsies within Spanish school system”.
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Research in the city of Granada (Spain).
102/110

September 2005 - July 2006
Faculty of Sociology at the University of Granada

Cultural exchange, Erasmus

June 2005
University of Milan-Bicocca

European IT License ECDL

May 2003
Centre Culturel Francais de Milan

Diploma in French Studies Level B2 DELF

November — December 2013
University of Milan-Bicocca and Municipality of Milan

Research Assistant — Geocoding and georeferencing of data. Creation of
maps with ArcMap Gis10 in order to represent the professional careers of
unemployed of Milan. (Project Leader: Francesco Giubileo).

October 2013
Municipality of Turin

Statistical sector
Interviewer — Statistical survey in Turin

September — November 2013
Municipality of Arcore

Research Assistant — Geocoding and georeferencing of data. Creation of
maps with ArcMap Gis10 in order to represent the professional careers of
unemployed of Arcore as well as the companies that hired more workers.
(Project Leader: Francesco Giubileo).

January 2012 — April 2012
Municipality of Turin

Statistical sector

Interviewer — Survey for the 15th national population census

September 2011 — December 2011
Aaster
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Private institute of statistical and spatial analysis

Interviewer - EU Inclusive Project: EU survey research on social and housing
living condition of Roma in Turin. Interviews to Roma and Sinti.

December 2010 — May 2011
National Institute for Statistics (Istat), Rome

State National Research Centre
Interviewer - Interviews to peasants for 6" Agriculture Census

September 2010 — April 2011
University of Milan-Bicocca and Regional Institute of Research (Irer)

State National Research Centre

Researcher - Research design, qualitative interviews and data analysis.
Research project: “Potential and growth of tourism in Lombardy” (Scientific
Leader: Sonia Stefanizzi)

September 2010 — November 2010
University of Milan-Bicocca and Regional Institute of Research (Irer)

State National Research Centre

Researcher Assistant — Interviews for the National Mobility models for Expo
2015” (Scientific Leader: Sonia Stefanizzi).

January 2010 — May 2010
Educational Research and training Institute (Iref), Rome

Private Research Centre

Researcher - Mapping and analysis of Roma project of social inclusion.
Collection of international good practices (Scientific Leader: Marco Livia).

October 2009 — February 2010
National Research Council Institute of Technological Science, Rome

State National Research Centre

Researcher - Worked on a project to facilitate the understanding and
completion of census questionnaires. As part of a pilot program - required to
observe and carry out interviews for the Parma County Council for the 15th
Istat population census

February 2009 — November 2010
Medi- Pragma spa, Rome

Private Research Centre
Interviewer — Marketing Interviews for television programs.

January 2007 — July 2007
Europ Assistance, Ronda del Pilar,Badajoz, Spain

Phone Assistant - Received calls in Spanish, English, French and Italian
dealing with directory enquiries as well as Assisting Vodafone customers.

August 2006 — November 2006
Start People S.p.A, Via Visconti, Lecco

Stage HR - Analysing CVs, organizing interviews and coordinating with client
requests.
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July 2005 — August 2005
Lombardia Girl Guide Association

Social worker — Volunteer in a refugee camp in Bajina Basta (Serbia)
Organised children’s activities and assisted with adult

September 2004 - June 2005

Social Cooperative Areté of Briosco, C/O Middle School “Confalonieri” in
Monza

Social worker — Aid to a Russian girl with special needs. | followed her
psychologically through school hours.

September 2003- July 2004
Lecco Newspaper, Lecco

Reporter - Editing and collating local news items as well as maintaining
contact and drawing up articles for the newspaper “Giornale di Lecco”

October 2001- May 2002
Lecco Newspaper,Via Aspromonte, Lecco

Stage - Editing and writing articles

2012 - 2013
Teaching Fellow on Sociology for the Faculty of Sociology, Master in Social
Planning, Milano-Bicocca.

2012, Dec

Lecture Roma People as temporary Inhabitants. A representation from a
political perspective for the Master in Architecture, Faculty of Architecture,
Polytechnic of Milan

2012, Nov

Lectures Leaving the Roma camps for the undergraduate program in
Intercultural Communication, Faculty of Education, University of Milan-
Bicocca.

2012, May
Lecture The housing matters for the Master in Social Work, Faculty of Political
Science, University of Turin

2012, Apr
Train for High School teachers of a public school close to a Roma camp in
Milan

2011, Apr
Workshop Ethnography and participant observation, Master in Intercultural
Education, Faculty of Education, University of Milan-Bicocca



CONFERENCES AND
SEMINARS

2013, feb - St Andrews, University of St. Andrews, seminar titled: “Roma
camps: between strategic marginality and adaptation”.

2012, set - Rome, University of La Sapienza, ESPANET Conference, paper:
“Roma camps and urban policy”

2012, jul - Paris, University of Paris Ouest Nanterre La Défense, EASA
Conference “Uncertainty and Disquiet”. paper: “Where should children go?
Parental educational strategies among Roma migrants in Northern Italy”, with
Sarcinelli S.A.

2012, jun Bergam, University of Bergam, Ethnography and Qualitatyve
Research Congress, paper: “Maybe they give us a home. Roma people and
housing policy”

2011, dec Bologna, Urban Center Salaborsa, Workshop “Transition Project”
paper: “Roma population. A short presentation”.

2011, nov Paris, University of Science Po, discussant at the Second Spanish-
French Workshop UrbaRom, “Policy and Social Regulation”.

PUBLICATIONS

Giubileo F., Manzoni C., Parma A., Zoller L., 2013, Una mappa del tesoro per
Arcore,http://www.comune.arcore.mb.it/allegati/2276%5EProgetto%20G
old-Map%20 versione%20pubblica .pdf

Manzoni, C., 2013, L'uscita dal campo e dalla baraccopoli: le carriere abitative
dei rom, tra vincoli strutturali e strategie individuali. (PhD Dissertation,
University of Milan-Bicocca).

Manzoni, C., Sarcinelli, A.S., in press, Colmare un vuoto. Gli effetti delle
politiche invisibili per i rom di Milano e Torino, in Vitale T., Boschetti
L., Processi di categorizzazione e effetti di segregazione. Rom tra politica,
politiche e il potere dei luoghi, Cortina, Milano.

Manzoni, C., 2012, L'uscita dal campo: I'impatto delle politiche pubbliche sulle
carriere abitative dei rom, Paper presentato alla conferenza Espanet, Risposte
alla crisi. Esperienze, proposte e politiche di welfare in Italia e in Europa”

Roma. http://www.espanet-
italia.net/images/conferenza2012/PAPER%202012/Sessione_E1/E1_5 MANZ
ONI.pdf

Research Report - Indagine sulla soddisfazione dei turisti in Lombardia nella
stagione estiva 2010, Eupolis Lombardia, Milano, 2011.

Research Report CAMINANTI E COMUNITA LOCALI. Studio sulle popolazioni
Rom, Sinte e Camminanti presenti nelle Regioni Convergenza, Roma -
Maggio 2010.
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2012 -
Member of the scholarly network NETRACES (Network for Research and
Action on European Slums)

2011 -
Member of the European Academic Network on Romani Studies, Council of
Europe and European Commission

20009 -
Member of the scholarly European Network Urba-Rom

ITALIAN

SPANISH FRENCH ENGLISH
Cc2 B2 C1
Cc2 B2 C1
Cc2 B2 C1

| am a good team member, adapt well within a multicultural environment
thanks to my experience abroad. | have good communication skills working as
a volunteer.

Good experience in setting up and organising project work and involving
assistance as necessary.

Good use of operating systems such as Windows 2007, XP

as well as Word, Power Point, Excel, Package SPSS 15.0., Atlas.T, Nvivo,
ArcMapGis 10, Internet Explorer and Outlook Express for email use and
research.

Creative in setting up activities and games thanks to my social work
experience.

Driving licence category B



